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The Experience Age

Evolution of Digital Dentistry
We have reached an era where dentistry
has been standardized. Can we still
differentiate two products with the same
composition and provide the same
result but with a different sticker? How
do we decide which one to choose if
they are all the'same?' - is cheaper, faster,
better the way to go? What about profit
margins? How can we create a process
to make a sale that brings a surplus with
returning customers?

The thought of “what if we can create
a process that initiates solutions to
reduce clinical chair time?"This brings
us to solution-based dentistry, which
will become extremely important for
the future of dentistry. If an implant
can be chosen and placed with a
precise final dental prosthesis, all with
a DICOM file and an intra-oral scan
before the stage of surgery, this would
mean that the future of dentistry is
fitting patients to restorations rather
than fitting restorations to patients.
Digital technology is another method
of transportation for solutions which
create a result prior to dental treatment.
Twenty-five years after the introduction
of the world wide web, the information
age is coming to an end; we are now in
what is called the experience age.

. ADTO'’s Awareness Campaign
Another successful year in bringing light to
the profession of dental technology, your

Board of Executive Directors have been

working extremely hard to bring awareness

~ to the public. In collaboration with the
CDTO, we brought light to patient safety and
the importance of choosing a Registered

Dental Technologist (RDT) to create dental
prostheses. You can visit the ADTO website

to view the “Fabric of Good Oral Health Care”
. video; you can read the article, which was

published in the Toronto Star, and visit
www.healthinsight.ca, including our social
media and digital article analytics, which are

also available for you to view on pages 17-20.

As we move forward and continue to
progress in advancing the profession, your
Board of Executive Directors appreciates

your constructive feedback. The ADTO
will continue to remain the authoritative
voice of Dental Technology in Ontario; we
value your membership and are proud to

promote our group identity as Registered
Dental Technologists. ®

(Keim Spl)

~ Karim Sahil, MDT, RDT

President

| Association of Dental Technologists of Ontario

“How can we create a process
to make a sale that brings a surplus
with returning customers?”
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James Neuber, RDT, President,
Dental Technicians Association of BC

Taking Our Rightful
Place as Part of the
Oral Health Team

e are grateful that after two years
of COVID-19, it is sailing off into

the sunset. We miss having our

in-person events and being able to network
with our peers and colleagues. Some

members are still quite hesitant to participate

face-to-face because of COVID-19. At the
same time, we are fortunate to have had
the ability to conduct business through our
video chats and streaming services. | am
optimistic that we will be able to resume

all our in-person networking events and
educational sessions in the fall of 2022.

This year over 8061 professionals participated

in the virtual experience of our annual Pacific
Dental Conference (PDC) that took place from
March 14 to April 12, 2022. Also, 210 DTABC
members registered and had an opportunity
to attain their needed CE credits. In addition,
DTABC members continue to have access to
more CE credits through our partnership with
the Palmeri Media Group. Members can access
Palmeri Academy online seminar programs
throughout 2022, free of charge.

This year (once again), we did not have a
face-to-face AGM or lecture. We did hold an
AGM via video conferencing and fulfilled our
requirements of The Society Act. We approved
past minutes, the year-end 2021 financial
statements, and ratified the 2022 operating
budget. We hope that, finally, we will be able
to host next year's AGM in person, where we
can discuss issues that affect our profession.

One of the most significant initiatives of
2022 is the launch of the British Columbia
College of Oral Health Professionals in
September. This new college amalgamates
the four previously existing dental colleges
in BC. This is both an opportunity and a
challenge. This amalgamation will allow us,

as technicians, to take our rightful place as
part of the oral health team in BC. We hope
that this will allow us to attain changes to
our Scope of Practice that we have been
seeking for some time.

| want to welcome our new Executive
Director, Lih-Fen Young, to the organization
and, at the same time, thank our outgoing
management team of Malcolm Ashford and
Renata Cecconi for over a decade of service
to the profession. Their commitment and
professionalism have been much appreciated.

As we all prepare for the summer months in
beautiful British Columbia, | trust that all labs
have made inflationary adjustments to their
fee schedules. Most of our supply partners
have increased 3-5% in various categories.
The BC College of Dental Surgeons and the
BC Dental Association have increased 6-7% in
various lab-related categories. Increasing your
fees is reasonable; it just makes good business
sense without sacrificing market share.

We strive to bring more value to all layers
of membership. Stay tuned for these updates
as the new British Columbia College of Oral
Health Professionals ushers in all sorts of new
regulatory changes.

The Board will strive to protect and prosper
the membership in any and all ways.

On behalf of the Board and staff, | wish you
a wonderful and restful summer break. Please
feel free to contact me, our Board members,
or staff with your feedback and questions.

Cheers! ®

=

James Neuber, RDT
President
Dental Technicians Association of BC
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HR INSIDER

How to Improve
Productivity in the Workplace

Sally Abu-Samra, Public Relations Specialist, Peninsula Canada

mployers may be wondering what
E they can do to boost staff morale.

Every business should have goals

“Rather than microimaging, which makes

staff feel like you do not trust them, trust
that they will do great in their job.”

that focus on increasing productivity, as it is
the key to a successful business. However, it
must be done right. A few small changes may
be all that is needed to maximize productivity 5. Encourage Work Breaks

in the workplace. Below are ten tips on how to If employees work nonstop, it can

9. Provide Opportunities for Training
Training is an essential part of increasing

improve productivity in the workplace.

lead to burnout. To prevent this from
happening, encourage employees to

productivity. Providing opportunities for
staff to progress will help keep everyone

1. Encourage Open Communication go on a quick 15-min walk or create a more engaged and keep their job more
If employers are wondering how to break room where they can relax and enjoyable. Additionally, if an employee
improve workplace productivity, why not recharge. This will leave staff feeling is interested in learning a new skill, or
ask employees? They can shed light on more energized and motivated to get a new position, provide them with the
areas for improvement and share ideas on the job done. tools and resources to get there. Show
how they can be resolved. Additionally, employees that you care about their
asking employees for recommendations 6. Commit to Deadlines professional growth.
and opinions will make them feel heard Regularly meeting deadlines not only
and valued, which also plays a major role demonstrates reliability but also shows 10.Avoid Micromanaging
in productivity. the ability to stay focused on tasks. One When Possible

of the major responsibilities of running Lack of trust in staff will make them feel

2. Provide the Necessary Tools a successful business is ensuring goals unmotivated. Rather than microimaging,
Staff cannot do their jobs successfully are met within a specified time. This which makes staff feel like you do not
without the proper tools and equipment. will also help keep everything running trust them, trust that they will do great
Outdated technology can often cause staff smoothly and in an organized manner. in their job. Once you allocate a task,
to feel frustrated, slow down their work, and set clear expectations and instructions
leave them unmotivated. The right tools 7. Avoid Booking on how best to get it done. Then make
keep workers productive by showing them Unproductive Meetings yourself available anytime they have
you are invested in their success. Too many meetings a day can become questions or need guidance. @

tiring and waste valuable time that

3. Consider Offering can be used to get more work done. If
Flexible Working Options the meeting does not help the team
Consider giving employees flexible options to accomplish much, avoid booking
best fit their lifestyle. This can entail working the meeting - schedule important Peninsula is a trusted HR and Health
from home, four-day work weeks, or allowing meetings involving an important & Safety advisory, serving over 80,000
them to perform their required working announcement, discussing strategies, szl suslinzsses wenldide. Acting
hours anytime during the day. This can help or brainstorming ideas. BN Human TR

; department, Peninsula supports dental
employees work during the hours or space clinics with 24/7-employer advice, legal
where they feel the most productive. 8. Check-in with Staff coverage through our Peninsula Protect

If staff constantly work under highly program, HR software, and tailored

4. Acknowledge Hard Work stressful conditions, it can cause them workplace documentation. Receive a
Awards are a great way to recognize to be less productive and disengaged. complimentary consultation with
outstanding achievements within the Show staff how much you care by Alex Mustafa by calling 647-988-0476 or
workplace. Providing incentives to all having a simple conversation with emailing alex.mustafa@peninsula-ca.com.
employees to meet certain targets or them, something outside of work. Quote "DENO1” to receive a 5% discount
expectations is a great way to encourage It is also essential to build a solid as a member of ADTO and DTABC.
great performance. relationship with staff.
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MANAGEMENT TIPS

Hiring Superstars

Janice Wheeler, President, The Art Of Management Inc.

ou want a superstar team for your
dental lab, right? But where are

these people hiding, and how do
you attract them to your lab?

Factually, there is no BIG SECRET technique
to finding them. There are ten very vital steps
that, if done correctly, will get you what you
want, and THAT is the SECRET.

Here is an outline of these steps. Follow
them carefully and find the exact person(s)
you need for your team.

Note:

The first barrier to finding that special
someone is to know that they are ‘out there!
If you think it is impossible to find someone
or are sure that it is extremely difficult, you

. DENTAL TECHNOLOGY-
04y S GMMER 2022

will be correct. So, changing your mind
about that and thinking very positive is the
essential first step.

The Ten-Step Hiring Process
1. Make Your Wish List:
You must carefully decide what exactly
your candidate should be like and the
requirements of the position. For instance:
What skills do you want the candidate
to have?
No experience or plenty of experience?
Languages that would be helpful?
Personality traits?
-+ What are the hours and overtime required?
Name out all these wish list items and print
them on a sheet with little boxes beside each

item. After you interview each candidate, you
need to tick the box of each quality that the
candidate met. When you have interviewed
several people, you will look to see which one
ticked the most boxes. This objectivity will help
prevent you from hiring by ‘gut feeling’despite
all the negatives you may have observed.

2. Advertise the Position:

The key to attracting the vital people your

practice needs starts with perfectly crafting

standout ads. Here are six secrets that you

need to know to make the perfect job ads:

(A) Grab their attention at the start: When
you visualize the ideal candidate, what
message do you think would interest that
person? You want to grab their attention

CLICKHERE TO RETURN TO TABLE OF CONTENTS



MANAGEMENT TIPS

with alluring opening lines like, “Are you “See hOW they CondUCt themselves.

searching for a job that is perfect for a

take-charge kind of person?” or‘Areyou DO they pay close attention to you and what
searching for a job that will challenge you |

and give you the satisaction of helping - YOU @re saying? Do they have the technical
people at the same time?” In other words, kﬂOWledge that the pOSition needs?”

write something attention-catching!
(B) Fill'in the details of the position: Name
of position, concise summary, and how

valuable itis to the lab; the requirements; what you are saying? Do they have the you with additional information which you
full time or part-time; salary and benefits; technical knowledge that the position can use when making your final decision.
location and your website; how to apply. needs? What jobs have they done in the
(C) Keep it concise: Try to avoid a long past that they are proud of? 7. Hire the Best Candidate:
wordy ad with tons of details. Save - Watch out for a candidate saying bad Look over your wish list sheets and the ticked
those for the interview. things about the last boss or place of work. boxes to see which candidate comes closest
(D) What is unique about your lab? Where are - Watch out if the candidate is primarily to your idea. Offer the position to them.
you located in Canada? People will move concerned about hours, wages,
across Canada for great positions, so sell benefits, etc. 8. Sign Employment Contract:

your area. Here is an example: “"Are you
kidding? You want a safe, fun place to raise
your kids with great schools, a low crime
rate, and heavily into sports? Look no
further; we are in Brandon, Manitoba, close
to several beautiful swimming lakes and
near a major national park where you can
hike, camp, etc.” Or maybe your lab is full
of the latest equipment and technology,
or there is expansion happening in the lab

On the first day of work, have a letter of
employment and Employment Standards Act
contract prepared, which clearly outlines
the terms of employment. Get the new
employee to sign them, keep one copy for
your personnel files, and give the other to
your employee.

9. Observe a 90-Day Trial Period:
While it is hoped that you have selected the

and room to move up the ladder. best candidate, if things do not work out
(E) Include visuals: For instance, on the despite your best efforts to train and correct
Indeed hiring platform, when you make the person, you can dismiss them on the
your company page (which is free) before Interview Questions: spot with no reason given and no severance
making your ad, you could include a - "Tell me about yourself.” Listen pay required for up to 90 days from the
photo of your team and your lab oreven carefully to the reply. commencement of their employment. Be
a video tour of the lab. This will grab a - "Why did you leave, or are you leaving sure it was mentioned in the employment
candidate’s interest over someone else’s your current position?” contract. It is wise to cut the rope as fast as
ad, which only contains written words! + "Canyou work overtime?” (If that possible when you know that you have an
(F) Inject personality: Put a little personality | might be required) uncorrectable problem.
into the wording of the ad to show the « Ask questions that demand a
culture of your practice. "Work with a fun thorough knowledge of the details or 10. Hire Permanently (or not):
bunch who really give a hoot about the technical aspects of the position. If, as hoped, the candidate turns out to be a
quality of their product and take pride in superstar and a great asset to your lab, then
their lab!” - 5.Check References: let them know at the end of their trial that
References must be asked for and they are permanent! Celebrate that day!
3. Screen the Resumes: contacted. Try to ensure they are not ‘best
In the ad, ask for resumes to be sent . friends’ or a relative. You want to verify the This is just an outline, and hopefully, it helps. @
to you by email or fax. The layout and production record of the candidate. Find
presentation of it can reveal a lot about out their history with the previous job. Ask
the applicant. Look for the experience and = specifically for weaknesses, or you may not
training you require of them. Are there ~ be told about them. JANICE WHEELER is the President and
) ) ) ‘ co-owner of The Art Of Management
gaps in their work history? You can ask : Inc., a practice management company
about those in the interview. - 6.Trial Workdays: dedicated to helping healthcare
. Whenever possible, have the candidate or professionals reach their full potential.
4. Conduct Interviews: candidates you are interested in work in the (F)?;rrzgiﬁ‘ilg?gggnrs;;g;fczarilA‘]6_466 e
See how they conduct themselves. Do lab for a day. This will allow you to verify for or go to www.amican.com.
they pay close attention to you and - yourself how well they perform. It provides

DENTAL TECHNOLOGY. ., .
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Two sessions that seemed popular for DTABC member

To ensure a safe and meaningful PDC experience, the PDC Organizing

Group decided, as they did in 2021, to transition the conference technicians were:

to a virtual format once again for 2022. And while the PDC was .+ Jamie Stover, Additive Technology in Dentistry: Current
| held virtually, over 8,000 attendees participated, including DTABC Trends for Dental Lab Applications
i member technicians and non-member technicians, denturists, dental - Michelle Glover, Digital Dentures Today... Ready to Print?
"' therapists, dentists, hygienists, and certified dental assistants. © Next year's Pacific Dental Conference is scheduled for

All the sessions were pre-recorded so attendees could view March 9-11, 2023, in person at the Vancouver Convention
them at their leisure over 30 days. There were over 40 hours of Centre. Early bird registration opens on October 15, 2022.
educational content. - Continue to visit www.pdconfcom for regular updates. ®

SUBMIT AN ARTICLE

to Dental Technology Today and share your
research, cases, and practice management
experience with your colleagues.

Upcoming issues:

- Fall 2022: August 5, 2022

- Winter 2022: October 28, 2022
&ring 2023: December 30, 2022

O

To submit an article for consideration, please contact
Jenna Matthes, Managing Editor, at jenna@kelman.ca.
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'2022 TECHNORAMA LAB &

XECHNOLOGY CONFERENCE

Dental Industry Association of Canada (DIAC) took place on April 8-9, 2022, at
the Delta Toronto Airport Hotel and Conference Centre. After a cancellation in
2020 and a virtual conference in 2021, this year's event was a welcome return to the :
live trade show experience for both exhibitors and delegates. H%M
"Although Technorama 2022 was a smaller event than past live shows, it certainly | !‘0
proved bigger isn't always better; said Henry Doyle, President of DIAC's Board of Directors.
The event's exhibitors and delegates were united in their excitement to be back at a
live event for the first time since 2019.“Our hard-working Technorama Committee and
dedicated DIAC Executive Team knocked this one out of the park;’said Doyle.
The show’s 40 exhibitors found this year's delegates engaged in meaningful discussions
about their products and services, and sales were as good or better than expected. The
13 live sponsored seminars featured dental subject matter experts from Canada, the
United States, and Denmark. Over 650 delegates attended over the two-day conference.
The Friday night reception, co-sponsored by Ivoclar and DIAC, featured for the first
time a live band and social media photo booth, in addition to the usual great food
and refreshments delegates and exhibitors have come to expect. Friday's keynote
address featured Mike Girard, President and Chief Operating Officer of The Aurum
Group, which sponsored the presentation.
DIAC Executive Director Rhonda Lawson was gratified by the overwhelmingly
positive feedback from delegates and exhibitors alike."We are so proud we were
able to present Technorama 2022 safely and successfully, and the Association and its
members are already looking forward to next year’s event,"said Lawson. @

T he annual Technorama Dental Lab & Technology Conference presented by the
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Meet Your Registered
Dental Technologist,
the Health Care

. Professional

" Dedicated to Your

' Beautiful Smile

"a‘ v

g College of Dental Technologists of Ontario
Ordre des Technologues Dentaires de ['Ontario

Devoted to oral health and giving you peace of mind, Ontario’s Registered
Dental Technologists stand behind every dental device they create

Originally published for www.healthyinsight.ca with re-print permission from the ADTO

Michele Sponagle

on the technical and creative mastery  an RDT to design and create it. An RDT's ~ They also have an association that advances and

of a registered dental technologist expertise is vital in ensuring that the device encourages excellence in dental technology.
(RDT) to improve and maintain your beautiful = meets your unique needs. - Woven together, they represent a dedicated
smile? When you or your family members RDTs are distinguished by strict qualifications, group focused on a patient’s oral health, which is
need a dental device, such as a crown or | experience, and licensing requirements and | one of the cornerstones of overall health.

D id you know that your dentist relies = denture, your dentist collaborates with - areregulated by a regulatory body in Ontario.
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Meet Your Registered Dental Technologist,

the Health Care Professional Dedicated to Your Beautiful Smile

The True Value of an RDT:
Professionalism and High Standards
Dentists seek out licensed dental
technologists because they've worked
hard to obtain the RDT designation and
the right to apply the RDT Stamp. These
convey an RDT's commitment to delivering
professionalism and high standards. RDTs
are a great asset to dentists in planning out
cases to create an optimal treatment plan
for the patient. They provide the dentist
with technical solutions, material choices,
and timelines that prioritize the unique
needs of the patient.

Creating the final dental device is in the
trusted hands of the RDT. The device must
imitate or improve the beauty and function
of the patient’s natural dentition and be
in harmony with the rest of the system.

To achieve this, RDTs use their creative
mastery and deep foundational knowledge
of oral structures. They stay current with
rapidly-advancing science and are at the
forefront of new dental technology. This
ensures that the safest materials are used,
and the device has improved quality, which
benefits the patient.

Be Informed, Be Part of the

i Decision, and Know Your Rights

. You're your own best advocate when it comes
to your oral health. Dental devices not only
provide confidence, but they also provide life

- your body. Nearby teeth can also be damaged
when a crown is poorly designed.

As a patient, you have a number of
important rights when it comes to your dental

device. You have the right to ask questions

about your treatment plan. You have the right
. to expect that your dental device will be safe

The RDT Stamp is a
distinguishing mark of the
profession. It signifies the
commitment to standards
of care and excellence.

- the release of a case, such as

and made of the right materials. You have the

right to request that an RDT be involved in

your care, and you have the right to verify it.

The RDT Stamp is a

P . L. [TLLLLLLLI TR
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laboratory invoices. You have the

right to ask your dentist for a copy to verify
if it has an RDT Stamp impressed on it. You
have the right to expect peace of mind that

an RDT is responsible and accountable.

functions as critical as eating. Some dental
devices, such as crowns, remain in your mouth
for years and even decades. Proper choice of
materials ensures that toxins won't leach into

True Professionals Held Accountable

Regulation is one of the main reasons that

| dentists and patients seek RDTs. It means

<

Target Interaction Rate

The target Interaction Rate is
based on the average audience

interaction rate for our websites.
Keep in mind the industry
average is 0.2% for display
clickthrough.

DIGITAL ARTICLE

Audience Interaction

A good indicator of how effective the content was at moving readers to action.

Target
Interaction Rate

1.90%

Advertisements

Impressions

Desktop Banner 214
Mobile Banner 248
Rectangle 248
In-context Link #1 214

924

&

Achieved
Interaction Rate

Clicks

Be informed, be part of the
decision and know your RDT.

%% ADTO
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Available soon

POWER steamers

The new steam cleaning units by Renfert. POWER steamer |

Steam cleaning unit for manual filling
Item No.: 18451000

INEW
POWER steamer |l
»® POWER steamer descaler | Available soon Steam cleaning unit with automatic filling

Only Genuine Renfert POWER steamer descaler guarantees ftem No.- 18461000

proper cleaning and treatment for the specially designed POWER steamer descaler
aluminum alloy tanks. To maintain your POWER steamer Genuine concentrated descaling solution
and preserve its function and longevity, order today! ltem No.: 18450100

+ Available in manual fill (PS I) and automatic fill (PS II).

+ The heating element is cast inside the floor of the boiler
to protect it against water, limescale and the chemicals
used during cleaning.

* Real-time limescale measurement and display (2 levels).

+ Simple cleaning of the pressure tank thanks to an extra
large service opening.

+ Continuous and effective cleaning performance thanks to
1,550 W and 4.5 bar working pressure in combination =
with innovative steam nozzle technology. Protected heating element

Contact Renfert to learn more! Call (800) 336-7422 or email us at sales@renfertusa.com m n B
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Meet Your Registered Dental Technologist,

the Health Care Professional Dedicated to Your Beautiful Smile

Al

0.20%

Target Interaction Rate

The target Interaction Rate is
based on average audience
interaction rate for our websites.

Impressions Views
125,904 23,487 94 3

SOCIAL VIDEO

Audience Interaction

A good indicator of how the effective the content was at moving readers to action.

Target
Interaction Rate

0.40%

Interactions

Achieved
Interaction Rate

and the stamp
e that you can
ality of the dental

that an RDT has met strict qualifications
and will always be up to date with the
practice environment. RDTs are regulated
by the College of Dental Technologists of
Ontario (CDTO), whose mandate is to act in
the public interest by putting patients first.

Regulation provides assurance to the public |

that they're dealing with true professionals
who can be held accountable for their actions.
A complaint can be filed with the CDTO if
anyone feels that their RDT has not met the
standard of care. The CDTO will investigate the
matter in a transparent and timely manner
and take appropriate action.

Patients and dentists can access a
searchable Public Register to verify that an
RDT is registered and able to practice and
supervise. Details such as the RDT's name,
registration number, place of practice, and
current status are displayed. Learn more
about the CDTO by visiting www.cdto.ca.

RDTs are supported by the Association
of Dental Technologists of Ontario (ADTO),
whose mission is to advance the profession on
behalf of its members. It provides members
with professional development opportunities
to improve the care that patients receive.

The ADTO also provides professional liability

(%) DENTAL TECHNOLOGY-
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It's your right to be
informed about
who will make your
dental device, from
mouthguards to
bridges. It’s your right
to demand that an RDT
is involved in the design
and creation. This starts
with a conversation with
your dentist.

insurance, which compensates patients

who have been harmed by malpractice or

negligence by a professional.

Remember Its Your Mouth and Your Smile!

As regulated oral health professionals,

RDTs act professionally and put a patient’s
health and safety first. For patients, the
RDT's designation and Stamp are assurance

that you can trust the quality of the device

needed to improve and maintain a healthy
smile. For dentists, the RDT is a trusted oral
health partner.

It's your right to be informed about

- who will make your dental device, from

mouthguards to bridges. It's your right to

demand that an RDT be involved in the design
. and creation. This starts with a conversation
with your dentist. Make it clear that you want

~ an RDT working on your dental devices. ®

Visit www.adto.ca and www.cdto.ca to
watch the “The Fabric of Good Oral
Health Care”video, and learn more
about how an engaged profession
means commitment to quality care.
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MDT Marcus Nau, Rotha, Germany.

ometimes a moment shapes

more than a whole year. In dental

technology, such moments can
be the grateful smile of a patient or the
words “.. just like my own."Reconstructions
in the edentulous jaw, in particular, pose
a number of challenges. The biggest
'hurdle’seems to be the patient per se, as
the individuality and variety of functional,
anatomical, and aesthetic variables entail
small and large stumbling blocks. These
can be circumvented with a solid concept
based on proven principles. In the same way,
as veneering ceramics and brushes can be
used to imitate naturalness to perfection, full
dentures follow the same aspirations.

CLICK HERE TO RETURN TO TABLE OF CONTENTS

Despite all the digitalization, the knowledge
that has grown over decades is indispensable
in the case of full dentures. If necessary,
specific fabrication processes can be
delegated to digital technologies, but the
know-how in terms of function, statics,
phonetics, etc, remains the foundation.
When standing behind the workbench, it is
always important to bear in mind that we are
facing a human being on the opposite side
with their own anatomical and physiological
characteristics, whose quality of life depends
on the actions of the prosthetic team. This
universal task is what makes full dentures so
fascinating: partitioning and filling an empty

space (edentulous maxilla and mandible)
based on parameters that have been
scientifically researched and clinically proven.

Good full dentures have the ability of restoring
to the patient what has been lost intraorally:
stable functionality and a harmonious orofacial
appearance. It is not merely a matter of copying
a fully edentulous jaw with prefabricated teeth.
Since the chewing forces of the denture are
borne by the edentulous ridge, a wide variety of
parameters must be taken into consideration.
Chewing stability (horizontal and vertical forces)
makes the difference between success and

DENTAL TECHNOLOGY- .
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failure. The teeth must be set up such that the

denture does not destabilize under chewing

pressure. As a consequence of an unstable
denture fit, patients often suffer from painful
pressure points, inadequate denture retention,
or restricted chewing function. This can be
avoided. The clinical work, scientific findings,
and sound wisdom of Prof. Dr. Albert Gerber
still define full dentures to this day. Key
features of the condylar theory he developed
are a patient-specific implementation with
lingualized, bilaterally balanced occlusion,
tooth-to-tooth occlusion, and mortar-pestle
posterior teeth." Static and dynamic forces,

as well as the shape and expansion of the

denture base, are taken into consideration. As

a result, the denture fits harmoniously into the

anatomical and physiological situation of the

masticatory system.
Some features of full dentures, according
to Gerber:

- Registration of the patient's individual
conditions (facebow, support pin, etc.)

- Sagittal and transversal compensation
curves (are integrated in teeth with the
mortar-pestle principle)

Autonomous chewing stability on
each pair of teeth to avoid tilting and
levering forces

- Bilateral balanced occlusion

The patient had lost his upper anterior teeth
in an accident when he was only 16 years
old. Since then, he has been wearing various
types of dentures, currently a full denture.
The maxillary denture is 20 years old,
and the mandible is fitted with modified
telescopic work. The contour of the plane
of occlusion is insufficient. Both dentures
display strong deposits in the posterior
region. The mimic musculature is relaxed,
and opening of the mouth is possible
without restrictions. Phonation is somewhat
noticeable. The dental history revealed no
orthodontic or surgical measures. There are
no temporomandibular joint disorders, no
flabby ridge, or other clinical abnormalities.
The task: full dentures based on a model
analysis according to the dynamic
occlusion concept resp. the condylar
theory of Prof. Dr. A. Gerber.
The patient attaches importance to dentures
that can withstand chewing forces and do
not affect phonetics, as well as to an age-

. DENTAL TECHNOLOGY~
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appropriate appearance with an individual
design of the gingiva. Sufficient tongue
clearance and good cleanability of the
dentures should be possible. To optimize the
bite height and position as well as the occlusal
plane, splint therapy was performed prior to
the new restoration with full dentures.

As a first step, the duplicated models are
transferred to the articulator (Fig. 1). The
precondition is the three-dimensional
alignment of the mandible with the cranium.
The dentist is responsible for choosing the
method of bite registration. Irrespectively,

bite registration is no doubt one of the most
difficult tasks and can only be implemented
accurately with a high level of expertise. A
facebow is generally used to determine the
position of the upper jaw in relation to the
base of the cranium. In the illustrated case, the
models are transferred to the articulator (CA 3.0,
CANDULOR) with a bite block using average
values. The inclination of condylar guidance on
theright and left is specified at 15° (Figs. 2 & 3).

As in all areas of dental technology, the
collection of information is a prerequisite for
the fabrication of a customized denture. The
most important source of information is the
patient. Although full dentures, according

to Gerber, follow a ‘preconfigured’ system
(process steps), the individual building blocks
are individually adapted to the patient.

The retention of the dentures in the mouth
depends on the individual conditions of
the jaw. The information gathered via a
model analysis shows where the teeth are
ideally set up according to prosthetic and
static aspects without interfering with the
muscular equilibrium (Fig. 4). Among others,
the following parameters are assessed and
outlined for orientation on the model:
- Markings of anterior teeth
- Static line resp. sagittal alveolar ridge centre
Masticatory centre as the lowest point of
the sagittal alveolar ridge profile
Stop line — the setup ends at the point
where the ascending branch is steeper
than the inclination of condylar guidance?
- Innerand outer correction lines

Fig. 1 — Working models (edentulous maxilla and
mandible) with bite templates.

F,

Fig. 2 — Orientation of the models in the articulator acc.
to average values.

Fig. 3 - Functional relation of the models in the articulator
according to the patient-specific specifications.

Figs. 4A and 4B — Model analysis (view from occlusal)
with information for tooth setup (e.g., alveolar ridge
centre, inner and outer correction).
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Fig. 5 — From the intersection of the largest masticatory
unit (mandible) to dorsal and an angle of 22.5°, the
setup is limited at the point where the angle intersects
the alveolar ridge.

Fig. 6 — Transfer of the alveolar ridge profile to the model
base with a profile compass.

Fig. 7 — Models in the articulator with the markings on
the model base (e.g., stop line, alveolar ridge profile,
lowest point).

Fig. 8 — The models in the articulator (view from dorsal)
with the shared setup areas.

Fig. 9 — Angle class Il bite. Eight anterior teeth are
required in the mandibular anterior region. Anterior
teeth: PhysioStar® NFC*: maxilla 776 and mandible 998
(shade A3).

CLICKHERE TO RETURN TO TABLE OF CONTENTS

In the maxilla, the centre of the alveolar ridge
is defined in the area of the canines and on
the centre of mass of the tuberosity. In the
mandible, the centre of the alveolar ridge is
determined in the area of the canines and
on the basis of the centre of the trigonum
retromolare. The points are connected.

If static principles are disregarded during
setup, the denture will lose its retention,
e.g., due to slipping and tilting movements.
Therefore, each tooth should be set up in
alignment with the alveolar ridge profile
(Fig. 5). A profile compass is used to transfer
the horizontal course of the alveolar ridge.
By guiding the compass perpendicular to
the model, the course of the alveolar ridge
can be transferred to the model base (Fig. 6).
The black line marks the deepest point of
the alveolar ridge. The stop line (red) shows
where the denture bearing rises, and the
inclined plane phenomenon prevents a
further setup (Fig. 7).

When determining the shared setup
area, external and internal correction lines
are taken into account. These lines limit
the regions within which the setup of the
posterior teeth may deviate without violating
static principles.?

In the mandible, the internal correction
passes through the premolar position
and the lingual border of the trigonum
retromolare. In contrast, the outer
correction is defined by the premolar
position and the outer surface of the
trigonum retromolare.
- In the maxilla, the inner correction
is formed by the position of the
second bicuspid and the plica
pterygomandibularis. The outer line
is determined by the second bicuspid
position as well as the canine position
transferred from the mandible.
The setup areas are viewed from dorsal.
The outer correction line from the maxilla is
transferred to the lower model, and the inner
correction from the mandibular model to the
maxillary model. The shared basic static (red
line) is defined centrally® (Fig. 8).

The time spent on thorough model
analysis is well invested. Similar to a
puzzle, the teeth can now be set up based
on the information. The model analysis
offers security and provides a good
overview. When setting up the anterior

teeth, phonetic aspects provide essential
information in addition to the model
analysis and the bite class.?

Angle Class I

Angle classes (bite class) describe the
relationship of the first upper molars to the
antagonist. With regard to full dentures,
this allows conclusions to be drawn

about the position of the anterior teeth.

In this case, it relates to an angle class I,

a progeny, where the lower row of teeth

is positioned too far mesial compared to
the maxilla. This is often accompanied by a
crossbite in the posterior region; however,
not always, as the present case shows.

A cross-bite cannot be detected when
determining the shared setup areas and
defining the setup line. This underlines the
variance of the human system.

Individual Particularity: Eight Anterior Teeth
In the case of a progeny, a large anterior
tooth arch needs to be accommodated in
the mandible until chewing-stable zones

are superimposed. This wide dimension is
compensated here with an excess number of
teeth (eight anterior teeth) (Fig. 9).

The setup of the posterior teeth follows the
tooth-to-tooth relationship, which occludes
lingualized according to the mortar-pestle
principle. The teeth are positioned in an
occlusally stable muscular balance between
the cheek, lip, and tongue muscles. A tooth is
autonomously occlusally stable if the forces
arising in the functional close contact centre
the denture on the jaw (hardly any tilting or
shearing forces).?

The lower premolars with reversed
mortar-pestle principle are set up such
that the forces are shifted to dorsal. This
increases the stability of the denture.
Representing the largest masticatory unit,
the first molar is positioned at the lowest
point of the alveolar ridge. The buccal
and lingual cusps of the first bicuspid and
canine are flush with the plane of occlusion
(Fig. 10). The second bicuspid is positioned
slightly above with the tip of the buccal
cusp, as it provides guidance in dynamic
occlusion with the canine. Here, the first
molar only has a slight shearing contact.
A transverse compensation gradient does
not need to be set up as the Condyloform
masticatory surfaces take this into account.

DENTAL TECHNOLOGY- .
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A Static Pointer is used for checking when
setting up in the articulator, as it can only
be surmised whether the occlusion is
occlusally stable (Fig. 11).

Individual Particularity: Setup Stop

In the 2nd and 3rd quadrants, the
largest masticatory units are located
in the area after the second bicuspids.

Figs. 10A and 10B — Setting up the posterior teeth
(lingualized according to the mortar-pestle principle).
Posterior teeth: Condyloform® Il NFC*: maxilla and
mandible 36 (shade A3).

GUrhysio
SELECT
TCR

The setup stop line here only leaves
room for one premolar after the first
molar. Positioning behind the setup
stop entails the phenomenon of the
inclined plane; under masticatory

load, the denture would be pushed
sagittally, resulting in overloading of
the mandibular anterior region (Figs. 12
and 13).

Fig. 11 — Checking occlusal stability with the Static
Pointer.

Fig. 12 — Set up and fully modelled; when designing the
denture base, attention must be paid to muscle tactility,
among other things.

Fig. 13 — Special feature in the 2nd and 3rd quadrants;
the first premolar is followed by the canine (largest
masticatory unit). The first bicuspid marks the stop line.

DEALER IN CANADA

CENTRAL DENTAL LTD.
3420 Pharmacy Ave. / Unit #3 / Scarbarogh, Ontario MTW 2P7
T+1(416) 6941118 / F +1(416) 69410 71

info@centraldentalltd.com / www.centraldentalltd.com

VARIETY OF MOLDS AND SIZES

FOR THE DAILY PROSTHETIC WORK
IN THE LABORATORY.

STAY YOUNG COLLECTION.

Choose the matching look for your »Best Ager« patients. Find out more now at: candulor.com

—

BY CANDULOR

[S01 SWISS SCHOOL
OF PROSTHETICS

BY CANDULOR

ORIGINAL
SWISS
DESIGN

Learning, understanding and applying prosthetics > WwWW.SSOpP.SWiss
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14A and 14B - Fine investment of maxillary and mandibular
dentures for an accurately detailed implementation.

Fig. 15 - Boiled-out flask prepared for insulating the
plaster surface.

Figs. 16A and 16B — Silicone wall for conditioning the
prefabricated teeth.

CLICK HERE TO RETURN TO TABLE OF CONTENTS

The transfer of wax dentures into resin is classic
craftsmanship. By following a protocol, the risk
of failures (e.g, severe bite elevation, incorrect
pressing) can be reduced to a minimum.

Fine investment is performed to protect
gingival contouring and the teeth. This
allows the dentures to be cleanly devested
after packing (Fig. 14). To compensate for
dimensional changes in the dorsal region,
retention holes are milled in the model
and covered with wax. At the same time, a
connection is made with the dorsal area of
the denture body.

A class 4 plaster (super hard plaster) is used
for investment purposes to transmit the
pressure to the models without loss when

- ~

Figs. 17A and 17B — Packing the maxillary denture by
intermediate pressing.

transferring them to resin. When boiling out
in a 90° hot water bath, ensure that the wax
does not liquefy. Liquified wax can penetrate
plaster and contaminate the surface. The
models are placed in 60° warm water for

15 minutes and insulated with a brush
(drying time at least 10 minutes) (Fig. 15).

Tip: If a silicone wall is created prior to
investing, the teeth can be blasted well both
circularly and basally before packing (Fig. 16).
Roughening promotes bonding with the
denture resin. The resin can bond optimally
with the teeth at the gingival margin to
avoid the formation of crevices. Fine crevices
promote the risk of discolouration and
brown margins on the necks of the teeth.

The denture resin is mixed according to the
manufacturer's instructions (CANDULOR)
and placed in the flasks after maturing for

8 to 10 minutes. Intermediate pressing is
performed to avoid a massive bite increase.
The flasks are opened, and the press lugs are
removed with a scalpel (Fig. 17). The flasks
are then sealed together again, placed in the
polymerization bath and polymerized.

In accordance with the standard procedure,
the dentures are devested, the press lugs
are removed, and the gingival margin is
carefully corrected with a small brush in

a handpiece (caution: do not use a rose
bur), reworking of the denture bases with
tungsten carbide burs, etc.

Tip: Prefabricated wax plates can be used
to represent palatal folds. If customized
texturing is required, a silicone impression
of the palate, which is washed out with wax
and transferred to the setup, is helpful.

Basically, the morphology of the dentures
has been created in wax, so it is only a
matter of slight reworking. Polishing is
performed gently and carefully so as not to
destroy the prepared morphology (Fig. 18).
Translatory lateral movement, laterotrusion
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and protrusion — the final re-occlusion
and grinding of the dentures follows the
established protocol.*

Full dentures are based on cooperation
within the dental technical team (Fig. 19).
Craftsmanship is just as indispensable as

is the knowledge about the principles of
full dentures. Well-founded knowledge on
the fabrication of these small, fine unique
pieces increases the feeling of security

and satisfaction in everyday work. The
crucial factor, however, is a happy patient
who has regained a significant part of
their quality of life. The most important
source of information which ought to be
used in full denture dentistry is the patient
themself, with respect to their individual
circumstances. And so, the concept for good
full dentures is: individuality for “individuals!

- Prothetik-stone for master models —
picodent

-« Suppen-sockler for Splitcast — picodent

- Hydrostone plaster for investment and
overinvestment — Dentona

«  Teeth for setup:

a) Anterior teeth PhysioStar® NFC' —
CANDULOR

b) Posterior teeth Condyloform® Il NFCF —
CANDULOR

¢) Base for setup Lightplast — Dreve

Denture resin AESTHETIC RED -

CANDULOR

Fine investment Flexistone — DETAX

Wall silicone for blasting teeth — Anaxdent

Artigips Zero — Dentona @

Max Bosshart, Funktion & Asthetik, Rehabilitation
des Unbezahnten nach der Original-Gerber-Methode,
Quintessenz, Deutschland, 1. Auflage 2014, ISBN
978-3-86867-170-4.

Jurg Stuck: Die Totale Prothese — Kurskonzept,
teamwork media, Fuchstal 2002.

Karl-Heinz Korholz: Totalprothetik in Funktion,
Quintessenz, Berlin 1999.

Aufstellsystem nach Prof. Dr. A. Gerber,
Aufstellbroschiire (CANDULOR).

Zahntechnik Marcus Nau GmbH
Schosserstrasse 1

04571 Rotha

Telephone: 034206/731700

Mobile: 0170/1157706
www.zahntechnik-nau.de
mn@zahntechnik-nau.de

1S more than just talk
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Figs. 18A and 18B - Finished dentures. The incorporated
palatal folds are clearly visible. This is very pleasing for
most patients, as it provides orientation for the tongue
when speaking.

Fig. 19 - Finished dentures with individually designed
gingiva.
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CLASSIFIEDS

British Columbia

Career Opportunities

Dental Ceramist

Victoria

Moon Dental Lab is looking for an
experienced ceramist who is comfortable
with porcelain-related works. Must
demonstrate precision in a fast-paced
environment. Willing to learn new
techniques. Work with minimum
supervision and responsible for assigned
jobs. To apply for this job, please send your
resume to info@mdts.ca.

Dental Technician

Victoria

Jet Lab Dental Laboratory is hiring a BC
registered dental technician for a new,
state-of-the-art crown and bridge dental
lab in Victoria. Jet Lab is fully digital and
will have a limited number of clients,
allowing for low stress and an enjoyable
work environment. Candidates must
have experience with CAD/CAM lithium
disilicate and zirconia restorations.
Experience with 3Shape design software

is an asset. To apply for this job, please
send your resume to

jetlabvictoria@gmail.com or visit our

website, www.jetlabvictoria.ca.

Dental Technician Assistant
Richmond

Teamwork Dental Ceramic Lab is seeking a

dental technician assistant to join their team.

The successful candidate would help in the

model room, pouring up and preparing
models for various departments. To apply for
this job, please send your resume to
office.teamworkdental@gmail.com.

Denture Technician

New Westminster

Prime Denture Clinic is hiring! We are
looking for a denture technician to
fabricate full and partial dentures from
start to finish. You will also be responsible
for fabricating custom trays, wax rims,
setup teeth, and processing. To apply

for this job, please send your resume to

| primedentureclinic@gmail.com or call

604-521-6424.
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For Sale

Dental Lab for Sale

Located in the sunny Central Okanagan,
this profit-generating dental lab has
successfully operated for over 35 years.
The lab is busier now than ever before.
It employs six people and is up-to-date
with all the current digital capabilities,
resulting in increased efficiency and
streamlined operations. The dental lab
deals with all aspects of orthodontics,
including but not limited to removable
prosthetic appliances, cast partials,
Valplast, complete dentures, sleep
apnea, space maintenance, sports
guards, LVI orthotics, brux guards, and
more. The lab is located in a beautiful
area that is ever-expanding and

close to all amenities, making it ideal
for business operations and daily
life. The owner is willing to work
through the sale transition to ensure
everything goes smoothly and looks
forward to hearing from you! Please
contact dougortho57@gmail.com for
more information.
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CLASSIFIEDS

Crown & Bridge

Dental Laboratory for Sale

Salmon Arm

Small crown and bridge dental lab in
Salmon Arm, BC, for sale. Lab serves Salmon
Arm and surrounding areas. Excellent
opportunity for growth. 2021 gross sales of
$225,000. For more information, please email
ridgeviewdentallab@gmail.com.

Dental Laboratory for Sale in Sidney, BC
Sidney

Small, established dental lab for sale in
downtown Sidney, BC. Retiring due to health
issues. Willing to sell for the cost of set up.

All equipment is brand new as of three

years ago. Good opportunity for young RDT
wanting their own business. Potential for
growth is excellent as it is the only lab in
Sidney. For more information, please email
hammerc@shaw.ca.

Ivoclar PrograPrint PR5 3D Printer
Highly accurate dental 3D printer. Ivoclar
PrograPrint PR5 PrograPrint Clean (wash unit)
Platforms x2 and Resin Cartridge x4

Resins Model, Clear, Wax Cambridge License.
Included All accessories. $25,000. (MSRP:
+5$32,000 + extras). Note: Shipping not
included. If local, can provide training. If
interested, please contact me by email at
info@digiprosdental.com.

Ontario

Career Opportunities

Computer & 3D Printing Technician
Georgetown

Computer and 3D printing technician
needed ASAP. Great work environment
and clean. Flexible hours. Some other
responsibilities would include finishing
full-contour crown along with some model
work. We are a five-technician lab located
in Georgetown. Competitive rates! To apply
for this job, please send your resume to
normandemelo@gmail.com or call
416-427-1600.

Dental Lab Ceramist

Guelph

Smile Designs Dental Lab in Guelph is
looking for a full-time dental ceramist

with 3+ years of experience. We offer a
competitive salary and a friendly, supportive
atmosphere. Technician must be able to

. DENTAL TECHNOLOGY~
04y S GMMER 2022

work in a fast-paced environment with high
attention to detail and tight deadlines.

Responsibilities:
Builds up all types of ceramic cases,
including large bridges, implant cases,
all-ceramic crowns, inlays, and veneers
Assessing and adjusting for an accurate
fit of crown and bridge dental prosthesis
on a model, including contact, margins,
and contour
Must be able to restore from a single unit
to full mouth reconstruction
Applying final glaze layer and overseeing
the accurate firing of the product at each
stage required
Stain and glaze of all types of restorations
Must be able to read, write, speak and
understand English
To apply for this job, please send your
resume to smile_designs@hotmail.com or call
519-836-1100.

Dental Lab Manager

Hamilton

MicroDental Laboratories is a world-class,
rapidly growing, global company. With

our focus on quality, value, and legendary
customer care, our centers are devoted to
building strong and lasting relationships
with our dentists and their team members.
We offer our employees a team-oriented
atmosphere, fast-paced environment, and
ongoing training, with top wages based

on experience. We provide an excellent
benefits plan, future advancement, and the
gratification of making a real difference. We
are looking for determined, high-energy,
well-organized managers/leaders to join
our team in Hamilton, ON. Please email your

resume to hr@moderndentalusa.com to apply.

Dental Lab Technician
Guelph
Smile Designs is a fast-paced, full-service lab
looking for an enthusiastic individual who
can work well under pressure. As a denture
technician at Smile Designs, your key
responsibilities will be:

Model/plasterwork

Denture repairs and relines

Denture set-ups/wax-ups

Investing and processing

TMJ Fabrication & other ortho appliances

(sports guards, Essix retainers, etc.)

Ensure completeness, accuracy, and
quality standards are met
Collaborate with team members in
various departments, including Customer
Care and Finishing, to ensure high-quality
case results
Experience is an asset; however, if you are
willing to train under some of the best
technicians in the business, we may have
a spot for you! All candidates must be
eligible to work in Canada. We want to
thank all applicants for considering our
company. To apply for this job, please send
your resume to smile_designs@hotmail.com
or call 519-836-1100.

Dental Lab Technician

Vaughan

Looking for a well-rounded dental tech

to join our team. The position is part-time
with potential for full-time and room for
growth. We are a boutique dental lab, not a
production-style lab. We pride ourselves on
producing high-quality work. Looking for a
team player that is self-motivated and has
an eye for detail. The ideal tech would have
experience and skill in many facets of dental
technology, including ceramics, model work,
and other lab-related tasks. Please email your
resume to mark@synergydental.ca.

Dental Technicians -

Quantum Dental Lab

Windsor

MicroDental Laboratories is a world-class,
rapidly growing, global company with
strong benefit packages and great
long-term stability. We operate in over

25 locations in North America as both
MicroDental Laboratories and Modern
Dental Laboratory USA. With our focus on
quality, value, and legendary customer
care, our centers are devoted to building
strong and lasting relationships with our
dentists and their team members. We are
looking for a determined, high-energy,
well-organized dental lab technician and a
CAD/CAM technician to join our Quantum
Dental Lab in Windsor, ON. Please email
hr@moderndentalusa.com to apply.
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CLASSIFIEDS

Experienced Ceramist
Sault Ste. Marie
Looking for an experienced ceramist with

knowledge in digital design to join our team.

We are a fairly new lab with the potential

to grow. We have high-quality digital
equipment. Located in Sault Ste. Marie, ON.
Please apply through www.indeed.ca or send
resumes to info@4ddentallab.ca.

Highlights for Dental CAD/DentalDB

Instant Anatomic Morphing

Parametric Shape Adjustment

New user interface design

Advanced bridge connector tools
Improved insertion direction control
Virtual tooth extraction on optical scans

Smile Creator goes Al -
(Artificially Intelligent)
Artificial intelligence detects facial

features

Mock-up tooth setups improve patient
communication

Improved Implant Module

*  Mix and match compatible scan bodies
& prosthetic components across
manufacturers

* Visualize accuracy & control rotation

* Vastly improved controls for setting
angulation of screw channels

* Switch between abutments & screw-
retained designs
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Experienced Dental Ceramist Technician
Mississauga

Dental Ceramist with five years of experience
is required for a busy dental laboratory in
Mississauga. This is a full-time position with a
competitive salary. The salary depends on the
candidate’s experience. To apply for this job,
please send your resume to
butterflydental.ca@gmail.com or call
905-823-3238.

exocad
DentalCAD 3.0 Galway at a glance

Quality = Service « Innovation

Unique Dental Supply Inc.

For Sale

Dental Lab for Sale

GTA West

Quality Crown and Bridge Dental lab for sale.
2021 revenue in excess of $700,000. Modern
equipment and excellent reputation.

Please contact David by email at
rourke@mbcbrokerage.ca or call
647-519-5775. @

News for Model Creator

Digital wax-up model

Customize and save printer presets
Gingiva mask around removable dies for
plateless models

e Flat gingiva mask base for plateless
models

Provisional crown stump models
Improved support pins

New attachment types, including drain
holes

More new features

New MyiTero connector

Bite Splint Module includes tooth
anatomy

e Easier and faster denture setups with
New generic denture libraries

Virtual tooth extraction on scans
New Library Manager

New tooth libraries

1-888-532-0554
CALL TO ORDER
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ADVERTISER PRODUCT & SERVICE CENTRE

Dental Technology Today would not be possible without the advertising support of these companies and
organizations. Please think of them when you require a product or service. We have tried to make it easier for you
to contact these suppliers by including their telephone numbers and websites. You can also go the electronic version
at www.adto.ca or www.dentaltechniciansofbc.com and access direct links to any of these companies.

COMPANY PAGE PHONE WEBSITE

Bego Canada 31 418-683-6567 www.begocanada.com
Candulor AG 24 +41 44 805 90 00 www.candulor.com
Central Dental Ltd. 7 416-694-1118 www.centraldentalltd.com
DENTAURUM Canada Inc. 16 800-363-9973 www.dentaurum.com
Dentsply Sirona Canada 5 416-407-6752 www.dentsplysirona.com
Emerald Dental Works 2 888-251-7171 www.emeralddental.com
Ivoclar Vivadent, Inc. 32 800-263-8182 www.ivoclarvivadent.com
Renfert USA 19 630-762-1803 www.renfert.com

Unigue Dental Supply 29 888-532-0554 www.udscanada.com
VITA North America 9 800-263-4778 www.vitanorthamerica.com
Zahn Canada, A Division of Henry Schein Canada 13 800-496-9500 www.zahncanada.ca

LOOKING TO REACH
DENTAL TECHNICIANS AND
TECHNOLOGISTS ACROSS CANADA?

DENTAL

DENTA

To reach dental technicians and technologists across Canada
through Dental Technology Today and its targeted readership,
contact Chad at your earliest convenience to discuss your
company’s promotional plans.

CHAD MORRISON, Marketing Manager

@ Toll Free: 866-985-9788 @ Email: chad@kelman.ca
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From Printing to Casting
with BEGO!

BEGO Varseo S and Fornax® T

1.800.463.2680

BEGO Canada Inc.

700 boul. du Parc Technologique

Québec (QC) G1P 4S3, Canada

Tel. 418 683-6567 ® Fax 418 683-7354

Email info@begocanada.com ® www.begocanada.com

© BEGO
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For a difference you can see.

%

-
IPS e.max® Prime

Hugo Hebert, RDT

| make it IPS e max Prime because of tf
huge versatility of the disc, the combinat
of strength and high-esthetics powered
by the gradient technology. This gradatio
value can get you really close to what we see
on natural teeth!"

For optimal strength, esthetics and multiple
indications — Make it e.max!

ivoclar
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